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Abstract: The traditional judicial model realizes the governance of society in the process
of embedding the totality of society. As the totality society accelerates its transformation
into a complex society characterized by pluralism, riskization and digitalization, the judicial
operation is unable to meet the surging diverse judicial demands and struggles to maintain
and construct social order. The court has responded to changes in the structure of society
through three core mechanisms: establishing an integrated litigation service platform,
empowering or even partially replacing human resources with technology, and developing
intelligent case-handling systems and platforms. The essence of this reform lies in promoting
the improvement of judicial governance efficiency through technology, thereby reshaping
the judicial operation mode. Affected by some structural factors within the judicial field, the
actual effectiveness of technological empowerment for justice has not met expectations. The
shift of judicial operation toward platformization and systematization may not only generate
a sense of ‘technology-induced burden’ but also carry the risk of blurring the boundaries of
‘machine-mediated justice’. The changes in the judicial operation models can reflect the basic
logic of judicial governance in China, that is, the state promotes the adaptation of the judicial
operation model based on the changes of the main social characteristics, so as to realize the
continuous output of judicial governance effectiveness.
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