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Abstract: Digitalization has expanded the possibilities for social transformation and has
had a profound impact on dispute resolution, both in terms of digital governance of disputes
and in terms of challenges brought by digitalization. As a novel form of dispute resolution,
the ‘Digital Fengqiao’ goes beyond mere exploitation of digital capabilities; rather, it seeks to
transform the elements of dispute resolution into social and legal interrelationships. It aims
to digitally reorganize the structure, resources, and rules of dispute resolution. It redefines
the connotation, positioning, and function of the rule of law in the context of the ‘Fengqiao
Model’. In light of these considerations, the integration of behavioral dynamics theory can
further explain why the ‘Digital Fengqiao’ can become a driving mechanism to promote the
transition of the dispute resolution paradigm from the reliance on ‘hard intervention’ to an
approach characterized by ‘flexible intervention’, and shape a new mode of rule of law. The
‘Digital Fenggiao’ should facilitate the evolution of the rule of law apparatus, establish criteria
for the selection among multiple rules, construct a platform system integrated within the rules,
and establish rules of trust to stabilize expectations.
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